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State Boards Division 

publicjobs 

The Public Appointments Service (PAS), established under statute in 2004, provides an 

independent shared service in recruitment, assessment and selection to organisations across 

the Civil and Public Services.   

publicjobs refers to Public Appointments Service established under the Public Service 

Management (Recruitment and Appointments) Acts 2004 

publicjobs also has responsibility for providing an open, accessible, rigorous and transparent 

system to support Ministers in making appointments to State Boards.  Our dedicated website, 

www.publicjobs.ie, is the channel through which publicjobs advertises vacancies on State 

Boards.  It is also the means through which accomplished, experienced and qualified people, 

including people who might not previously have been identified as available for appointment, 

can then apply to be considered for particular vacancies. 

 

Contact: State Boards 

publicjobs 

Email: stateboards@publicjobs.ie 

URL: www.publicjobs.ie 

 

  

http://www.publicjobs.ie/
http://www.publicjobs.ie/


 
 

 

 

Membership of State Boards 

High standards of corporate governance in all State Agencies, whether in the commercial or 

non-commercial sphere, are critical to ensuring a positive contribution to the State’s overall 

social and economic development. 

 

Members of State Boards are appointed to act on behalf of the citizen to oversee the running 

of the affairs of state bodies.  State bodies must serve the interests of the taxpayer, pursue 

value for money in their endeavours (including managing risk appropriately), and act 

transparently as public entities. Members of State Boards, and the relevant management 

team, are accountable for the proper management of the organisation. 

 

Board members should act on a fully informed basis, in good faith, with due diligence and 

care, and in the best interest of the State body, subject to the objectives set by Government.  

In that regard and in accordance with 13.2 of the Guidelines on Appointments to State Boards, 

“it is advisable that no member of a State Board should serve more than two full terms of 

appointment or should hold appointments to more than two State Boards.” 

 

 

The Code of Practice for the Governance of State Bodies 2016 (the Code) provides a 

framework for the application of best practice in corporate governance by both commercial 

and non-commercial State bodies. 

 

In order to be an effective contributor on a State Board it is recommended that members 

should:  

• bring independent and objective scrutiny to the oversight of the organisation;  

• be prepared to be challenging when necessary while being supportive to the delivery 

of organisational strategy and objectives;  

• be equipped to offer considered advice on the basis of sound judgement and 

experience;  

• be prepared to make a time commitment to their work commensurate with their role.  

 

 

 

 

 

 

 

https://assets.gov.ie/static/documents/code-of-practice-for-the-governance-of-state-bodies-43603f12-6827-4855-9d30-cf66548412.pdf


 
 

 

 
Appointments as Chairperson and Ordinary Members to the Board of The Citizens 

Information Board 
 

 

Location of Meetings:  CIB Head Office, George’s Quay House, 43 Townsend 

Street, Dublin 2 

 

Number of Vacancies:  1 Chairperson 

 3 Ordinary Members  

 

Remuneration:  €11,970 per annum Chairperson 

 €7,695 per annum Ordinary Member 

Travel and subsistence is paid at appropriate Civil Service 

Rates. (It should be noted that in line with the ‘One Person 

One Salary’ principle, no public servant will be entitled to 

receive remuneration in the form of board fees, save for 

situations that are statutorily provided for e.g. Worker 

Directors). 

 

Time Requirements: Approximately 7 meetings per annum (generally of a half day 

duration), during office hours, plus attendance at committee 

meetings, as required, equivalent of 2.5 working days for 

each sub-committee. The Chairperson will be required to sit 

on the Governance Committee.  

 

Candidates’ attention is also drawn to the provisions of the Code in relation to Audit and Risk 

Committee membership which can be found here. 

 

1. Background 

The Board of the Citizens Information Board is charged with providing the Minister for Social 

Protection with advice, information and assistance in relation to the development of social 

policy, as well as the development and implementation of services to address needs identified 

by the Minister. The Board is assisted in the discharge of its responsibilities by a number of 

committees of the Board, which include the Finance, Audit, Risk Committee; the Standards 

and Development Committee; the Compliance and Reporting Committee; the ICT, Digital and 

Data Committee; and the Governance Committee.  Depending on a successful candidate’s 

area of experience or expertise s/he will be expected to participate in one of these committees. 

 

The members of the CIB Board are collectively responsible for leading and directing CIB’s 

activities within a framework of prudent and effective control as set out in the Code of Practice 

for the Governance of State Bodies 2016.  

 

https://assets.gov.ie/static/documents/audit-and-risk-committee-guidance-6be8cbde-18a8-447c-87a3-8994e1c5d5a1.pdf


 
 

 

As the Government requires the highest standards of probity and integrity from all members 

of State Boards, potential candidates should have a clear understanding of the role and 

responsibilities of State Board membership. The role of State board members is described in 

the Code of Practice for the Governance of State Bodies 2016, which is available at the 

following link: Code of Practice for the Governance of State Bodies. 

 

2. Functions of the Board 

The Citizens Information Board (CIB) supports the provision of information, advice (including 

money advice and budgeting) and advocacy services on a wide range of public and social 

services.  

 

CIB provides services directly to the public through a number of websites and publications and 

funds 22 delivery service companies across the country to provide services to the public. 

These delivery services are; 

 

• 8 Citizens Information Services (North Dublin CIS, Dublin South CIS, South 

Leinster CIS, North Leinster CIS, North Munster CIS, South Munster CIS, North 

Connaught & Ulster CIS, South Connaught CIS); 

• National Advocacy Service for People with Disabilities (NAS); 

• Sign Language and Interpreting Service (SLIS); 

• Register of Irish Sign Language Interpreters (RISLI);  

• Citizens Information Phone Service (CIPS); 

• 8 Money Advice and Budgeting Services (North Dublin MABS, Dublin South 

MABS, South Leinster MABS, North Leinster MABS, North Munster MABS, South 

Munster MABS, North Connaught & Ulster MABS, South Connaught MABS) ; 

• National Traveller MABS (NTMABS); and a 

• MABS Support Company. 

 

The main functions of CIB, defined in the Comhairle Act 2000, the Citizens Information Act 

2007 and the Social Welfare (Miscellaneous Provisions) Act 2008 are to:  

• Ensure that individuals have access to accurate, comprehensive and clear 

information relating to social services  

• Assist and support individuals, in particular those with disabilities, in identifying and 

understanding their needs and options  

• Promote greater accessibility, coordination and public awareness of social services  

• Support, promote and develop the provision of information on the effectiveness of 

current social policy and services and to highlight issues which are of concern to 

users of those services  

• Support the provision of, or directly provide, advocacy services for people with 

disabilities  

• Support the provision of advice on personal debt and money management through 

the Money Advice and Budgeting Service 

https://www.gov.ie/en/department-of-public-expenditure-infrastructure-public-service-reform-and-digitalisation/?referer=https://www.per.gov.ie/wp-content/uploads/Code-of-Practice-for-the-Governance-of-State-Bodies.pdf
https://www.irishstatutebook.ie/eli/2000/act/1/enacted/en/html
https://www.irishstatutebook.ie/eli/2007/act/2/enacted/en/html
https://www.irishstatutebook.ie/eli/2007/act/2/enacted/en/html
https://www.irishstatutebook.ie/eli/2008/act/22/enacted/en/html


 
 

 

• CIB has been allocated State funding of €66.543m for 2025 of which: 

 

• €22.48m allocated to Money Advice and Budgeting Services (MABS), of which 
€17.35m is allocated to the 8 regional MABS companies which offer services to the 
public from 60 offices around the country; €0.38m to National Traveller MABS; 
€1.07m for MABS support; €1.36m for Abhaile, the State funded service for 
borrowers in home mortgage arrears; €2.32m for the Dedicated Mortgage Arrears 
advice service provided by MABS. 

 

• €17.91m allocated to Citizens Information Services (CIS), of which €16.23m is 
allocated to the 8 regional companies which provide services to the public through 
a network of Citizens Information Centres as well as part time or outreach 
services.  An additional €0.29m is allocated to specialised supports from agencies 
which have particular expertise such as Free Legal Advice Centres, Threshold, 
Treoir and the Immigration Council of Ireland. €1.39m is allocated to the Citizens 
Information Phone Service, which provides a comprehensive and confidential 
national telephone service. 

 

 

• €5.05m allocated to CIB to provide funding for any potential pay agreements in 
2025 for the employees of the Service Delivery Companies under the aegis of CIB. 

 

• €16.63m allocated to CIB in relation to administrative, training, ICT overheads 
etc., including €7.59m allocated to Salaries and Board member fees - including pay 
and pensions for its entire staff (79 FTE, located in HQ and in the regions). 

 

• €3.18m allocated to the National Advocacy Service (NAS) which provides an 
independent confidential representative advocacy service for people with 
disabilities. 

 

• €1.04m allocated to the Sign Language Interpreting Service (SLIS), which 
provides Irish Sign Language (ISL) interpretation services to Deaf users, including 
€0.40m for the ISL Voucher Scheme. 

 

• €0.25m allocated to the Register of Irish Sign Language Interpreters (RISLI), 
which maintains a register of ISL interpreters. 

 

Current composition of the Board: 

Name 
First 

Appointed 
Reappointed 

Expiry 
Date 

Position 
type 

Basis of 
appointment 

Catherine 
Heaney 

07/07/2021  06/07/2026 Chairperson PAS Process 

Brid 
O'Donovan 

14/09/2022  13/09/2027 
Ordinary 
Member 

PAS 

Catriona 
Curtis 

12/10/2023  11/10/2028 
Ordinary 
Member 

PAS Process 



 
 

 

Name 
First 

Appointed 
Reappointed 

Expiry 
Date 

Position 
type 

Basis of 
appointment 

Claire 
Byrne 

14/09/2022  13/09/2027 
Ordinary 
Member 

PAS 

Fiona 
Ward 

12/10/2023  11/10/2028 Ex-Officio Ex-Officio 

Mary 
Dorgan 

12/10/2023  11/10/2028 
Ordinary 
Member 

PAS Process 

Mary P 
Corcoran 

12/10/2023  11/10/2028 
Ordinary 
Member 

PAS Process 

Orlagh 
Nevin 

29/04/2024  28/04/2029 
Ordinary 
Member 

PAS Process 

Patrick 
Gibbons 

17/06/2024  16/06/2029 
Ordinary 
Member 

PAS Process 

Sarah 
Harte 

14/09/2022  13/09/2027 
Ordinary 
Member 

PAS 

Seamus 
Smith 

14/09/2022  13/09/2027 
Ordinary 
Member 

PAS 

Stephen 
Lycett 

03/04/2023  02/04/2028 
Ordinary 
Member 

Section 9.4 (c) 
of Comhairle Act 
2000 (as 
amended) - 
Member of CIB 
staff 

 

3. Person Specification 

The Minister for Social Protection invites applications from suitably qualified candidates to fill 

the positions of Chairperson and Ordinary Members to the Board of the Citizens Information 

Board. 

 

1. Role of Chairperson 

Candidate’s attention is drawn to the general details of the role of Chairperson as set out 

on page 18 of the Code which can be found here.  The Principle states:- 

 

1. The Chairperson is responsible for leadership of the board and ensuring its 

effectiveness on all aspects of its role. 

  

2. The Chairperson should display high standards of integrity and probity and set 

expectations regarding culture, values, and behaviours for the State body and for 

the tone of discussions at board level. 

 

 

https://assets.gov.ie/static/documents/code-of-practice-for-the-governance-of-state-bodies-43603f12-6827-4855-9d30-cf66548412.pdf


 
 

 

 

Essential 

Candidates wishing to apply must demonstrate in their application evidence of experience 

at the appropriately senior level in the following areas: 

 

• Demonstrable experience and capability at an appropriately senior level in the 

public or private sector. 

• A demonstrable understanding of the public sector environment and corporate 

governance in the public sector. 

• Commitment to public service values. 

• A demonstrable understanding and knowledge of the areas relevant to CIB’s 

legislative remit.  

• Considerable and relevant experience in Corporate Governance and Compliance. 

• A demonstrable understanding and knowledge of the community and voluntary 

sector in which CIB and its service delivery companies operate 

• Strong evidence of leadership and change management experience which 

demonstrates the ability to Chair a Board. 

• Significant Board membership experience. 

• Proven ability to develop, implement and monitor medium to long term strategic 

plans (e.g., 3–5 year business strategies)  

• Demonstrated experience in managing multiple stakeholders with different 

priorities, ensuring effective communication, alignment and collaboration across 

diverse groups. 

 

Desirable 

It is also desirable that candidates demonstrate evidence of experience in the following: 

 

• Evidence of highly developed oral, written, presentation and leadership skills, with the 

ability to develop, communicate and gain ownership for a clear vision and direction. 

• Effective communicator, open to new ideas and initiatives but capable of constructively 

challenging the opinions of others, while working to achieve a shared consensus and 

collective responsibility. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

2. Role of Ordinary Members 

Candidates’ attention is drawn to the provisions of the Code of Practice for the Governance of 

State Bodies in relation to the role of a board member, where the principle states: -  

 

• Each state body should be headed by an effective board which is collectively 

responsible for the long-term sustainability of the body. 

 

• Non-executive board members should bring an independent judgement to 

bear on issues of strategy, performance resources, key appointments and 

standard of conduct.        

 

Details on the role of board members can be found in Section 3 of the Code of Practice for the 

Governance of State Bodies which can be found here. 

 

 

Essential 

Candidates wishing to apply must demonstrate in their application evidence of experience 

at the appropriately senior level in the following two areas: 

 

• Corporate Governance:  

- Evidence of relevant expertise and experience in corporate governance, 

including financial governance. 

- Demonstrated understanding of the economic, social, cultural, strategic and 

political environment, including the prevalence of mis and disinformation at a 

national and global level, in which the Citizens Information Board and its 

funded companies operate. 

- Demonstrated ability, through relevant experience, to contribute to the long-term 

sustainability of the Citizens Information Board and public services 
 

 

• Service Delivery and Performance Management:  

- Relevant expertise and experience in effective service delivery management, 

examples may include in the development of digital services and in the use of 

data, indicators and metrics to understand and report on an organisation’s 

performance and impact. 

- Expertise in change management and driving strategic change 

- A commitment to and understanding of public services and their evolving role 

and importance in the current economic environment. 

- Commitment, strategic vision and ability to work well at a senior level in an 

organisation. 

 

 

https://assets.gov.ie/static/documents/code-of-practice-for-the-governance-of-state-bodies-43603f12-6827-4855-9d30-cf66548412.pdf


 
 

 

 

 

Desirable 

It is also desirable that candidates demonstrate evidence of experience in the following 

areas: 

 

1. Corporate Governance and Compliance  

 

• Background and expertise in public affairs and communications 

• Experience of operating in a complex organisational structure with strong practical 

understanding of risk management, audit and compliance.  

• A background in public affairs, corporate legal services, consultancy, auditing, or 

accountancy (Chartered Accountants or another recognised Irish accounting 

qualification). 

• Expertise and recent experience in ICT and data protection matters 

• A proactive approach in keeping up to date on key issues and developments that 

may impact on the provision of information, advocacy and advice services, locally, 

regionally and nationally. 

 

2. Service Delivery and Performance Management 

• A comprehensive understanding of the diverse population in Ireland and factors 

that influences their preferred methods for accessing information, advice, and 

advocacy 

• High level experience of service management, at a national level. 

• Experience in volunteering or the management and oversight of volunteers. 

• A pragmatic understanding of the needs of people at a local, community level 

and how best to provide information and advice to meet those needs. 

• Practical experience of the provision of information or advice to people at a 

local or regional level, either in a paid or voluntary capacity.  

• Experience of delivering advice, supports or services to local communities in 

either an urban or rural setting.  

• Has a knowledge and familiarity with developments in the ever-changing digital 

environment and how they could assist the Citizens Information Board to 

support its work and that of the services it funds. 

• Familiarity with disability supports and services in Ireland, nationally and at a 

community level. 

 

 

 



 
 

 

The Minister encourages applications from diverse, qualified candidates to ensure the Board 

is a true reflection of Irish society and shall have regard to the desirability for gender balance, 

diversity and inclusion on the Board as the Minister considers appropriate and determines 

from time to time when making appointments, in line with the updated Code of Practice for the 

Governance of State Bodies 2016. 

In order to qualify for appointment a person must not have any legal impediment or conflicts 

of interest likely to interfere with his/her ability to assume the role of Chairperson or Ordinary 

Member of the Board.  Please give careful consideration to the possibility of any potential 

conflict of interest that may exist and address this in your cover letter.  The Assessment Panel 

may decide, based on the perceived level of conflict, not to forward your name for 

consideration. 

4. Term of Appointment 

Appointments to the Board will be for an initial period of 5 years and may be extended for one 

further term of 5 years, subject to:   

 

• The membership of any member of the Board may be terminated by the Minister at 

any time, on the basis of reasons to be stated by the Minister.  

 

• A member of the Board may resign his or her membership of the Board by notice in 

writing sent or given to the Minister, and the resignation shall take effect on the day on 

which the Minister receives the notice. 

 

• Members of the Board shall be appointed by the Minister and shall, subject to the other 

provisions of Section 9 of the Comhairle Act 2000, hold and vacate office as the 

Minister may determine. 

 

• The roles and responsibilities of Board Members are described in the Code of Practice 

for the Governance of State Bodies 2016 which is available here Code of Practice for 

the Governance of State Bodies. 

 

• A board member shall cease to be a member of the board if he or she is nominated as 

a member of Seanad Éireann, is elected as a member of either House of the 

Oireachtas or as a representative in the European Parliament or elected to the 

European Parliament or becomes a member of a local authority.  

 

5. Submitting your Application 

Having considered the general suitability criteria for membership of a State Board, you should 

consider carefully how your background and experience fits with the specific appointment 

criteria set out in the Person Specification section in this booklet.   

 

https://www.irishstatutebook.ie/eli/2000/act/1/section/9/enacted/en/html#sec9
https://assets.gov.ie/static/documents/code-of-practice-for-the-governance-of-state-bodies-43603f12-6827-4855-9d30-cf66548412.pdf
https://assets.gov.ie/static/documents/code-of-practice-for-the-governance-of-state-bodies-43603f12-6827-4855-9d30-cf66548412.pdf


 
 

 

Your submission should be made via the following link www.publicjobs.ie together with your 

Curriculum Vitae and a cover letter (see Appendix 1 of this booklet for help with the online 

process). 

 

IMPORTANT NOTE 

Please take care when submitting your expression of interest.  As the Assessment Panel will 

generally make its recommendation(s) based on consideration of the documentation which 

you submit, it is most important that you do the following: 

i. Ensure your Cover Letter (and supporting CV) clearly specifies how your particular 

background and experience meets the requirements of the Authority position(s) 

specified in this booklet, and 

ii. That you fully answer any supplementary questions which are presented to you as part 

of our online application process. 

This will help ensure that the Assessment Panel is as informed as possible as to the basis for 

your candidature and why you believe you are a person who could potentially be appointed to 

this State Board.  Please only include information that is directly relevant to the 

particular role for which you are applying. 

If you have any questions regarding the application process please email 

stateboards@publicjobs.ie. 

6. Assessment Process 

An Assessment Panel (the “Panel”) will be convened by publicjobs to consider and assess the 

applications received by publicjobs.  The Panel will:  

1. review and discuss the expressions of interest received against the specific 

appointment criteria for the role, as advertised in this Information Booklet; 

2. assess potential candidates further once they meet the specified appointment criteria 

by undertaking any or all of the following steps: 

o Consideration of the written applications; and/or 

o Meeting/conference call; and/or 

o Referee checks; and/or 

o Any other selection or verification method deemed appropriate (this may 

include PAS requiring statutory declarations from shortlisted applicants as to 

the bona fides of the qualifications and experience contained in their 

applications). 

• arrive at a shortlist of the most suitably qualified candidates (based on the 

information provided by the candidate) to be sent forward for consideration by the 

Minister. 

Please note that publicjobs will not be responsible for any expenses incurred by candidates 

as part of our selection process. 

http://www.publicjobs.ie/
mailto:stateboards@publicjobs.ie


 
 

 

7. Confidentiality 

 

Subject to the provisions of the Freedom of Information Acts, 2014, applications will be 

treated in strict confidence. All enquires, applications and all aspects of the proceedings are 

treated as strictly confidential and are not disclosed to anyone, outside those directly 

involved in that aspect of the process.   

 

Certain items of information, not specific to any individual, are extracted from computer 

records for general statistical purposes. 

 

8. Protected Disclosures 

The publicjobs Protected Disclosures Policy (including Reporting Options for all those 

covered by the Policy) is available here 

9. Data Protection 

 

The Data Protection Act 2018 provides that the processing of personal data shall be lawful 

where such processing is necessary for the performance of a statutory function of a controller. 

PAS is mandated by statute under the Public Service Management (Recruitment and 

Appointments) Act, 2004 to act as the centralised assessment and selection body for the civil 

service and to carry out all the procedures necessary to undertake the recruitment, 

assessment and selection of suitable candidates for appointment.  By submitting your personal 

data (including your name, address, contact details and details of your education and work 

history contained in your curriculum vitae and cover letter) via publicjobs.ie, you acknowledge 

that such data may be used by publicjobs and disclosed to and used by client departments, in 

connection with its statutory roles to assist and advise relevant Ministers in relation to 

appointments to the boards of State bodies.  The information contained in your publicjobs 

profile is yours to manage, amend, update or delete as appropriate.  For more detailed 

information on our Data Protection Policy, please see our Code of Practice for the Protection 

of Personal Data in publicjobs. 

 

If your application is assessed and you are considered to be suitable for appointment your 

c.v. and cover letter (and any additional supplementary information requested as part of the 

application process), will be forwarded to the State Board Liaison Officer in the relevant 

Department.  Once it obtains your personal data, the Department will act as data controller 

of such data and will retain it for up to one year following the appointment/s. Unless you 

request the withdrawal of your application such data may be used in considering your 

suitability for other similar vacancies/roles that arise for a period of up to one year for this 

Board. 

 

 

 

file://///pasfileprint/data/State%20Boards/Template%20Documents/2025%20Revised%20-%20approved/Info%20Booklets/publicjobs_Protected_Disclosures_Policy_2025_Final.pdf
https://www.publicjobs.ie/documents/data-protection/Code%20of%20Practice%20for%20the%20Protection%20of%20Personal%20Data.pdf
https://www.publicjobs.ie/documents/data-protection/Code%20of%20Practice%20for%20the%20Protection%20of%20Personal%20Data.pdf


 
 

 

APPENDIX 1 

 

In order to submit your application, you should take the following steps:  

1. Go to www.publicjobs.ie. 

2. On the bar at the top of the page navigate to State Boards and click on ‘Available 

Appointments’ on the dropdown menu. 

3. This brings you to a page with all our advertised vacancies. Select whichever position 

you would like to apply for (you are welcome to apply for more than one position if you 

wish). 

4. On the relevant page please click on the ‘Apply’ button in the top right or at the bottom 

of the page. 

5. Clicking ‘Apply’ will bring you to the registration page of our recruitment platform.  

(a) If you are accessing our recruitment platform for the first time you must register to 

create a new profile. Follow the instructions under ‘Register’ and click ‘Submit 

Registration’ to register your profile. You will have to complete an email verification 

step to complete your registration. Follow the link sent to the email address associated 

with your new account to verify your email. You can now login to your new account as 

detailed below. 

(b) If you already have an account, please select the 'Login' button in the top right-

hand corner or the ‘Login’ link at the bottom of the registration page. 

6. Clicking ‘Login’ will redirect you to the login page. Follow the instructions to login to 

your account. Your username will be the email address associated with your account, 

and your username and password are case sensitive. 

7. Once you login a form will appear on your screen.  Follow the instructions on each 

page and answer all required questions (marked with an asterisk ‘*’). If you have 

submitted an application through the platform before, some text boxes will be 

populated with the information you entered on your most recent application. 

8. If there is a supplementary question, ensure that your response complies with the word 

limit and that it does not contain any special characters (i.e. %, & etc.) or you may 

receive an error message and will be unable to submit your application. 

9. You will be required to upload your CV and Cover Letter under the section titled 

‘Additional Documents’.  These are required documents, and your application cannot 

be processed without them. Once you have selected these and uploaded them, please 

click on the ‘Save and Continue’ button at the bottom of the page. 

10. Once you have completed your application please press ‘Submit’ on the final page. 

The system will highlight any areas which require updating if there are any errors. 

http://www.publicjobs.ie/


 
 

 

11. You will receive an e-mail confirmation (to the address listed in your publicjobs.ie 

profile) to confirm that your application has been submitted. 

Please visit the Help Centre if you have questions or encounter technical difficulties navigating 

the site or making your application.  

publicjobs will primarily send communication through your publicjobs candidate portal and 

email. Please check your candidate portal on a regular basis as email notifications of updates 

on the campaign issued to your candidate portal may sometimes be filtered into your 

Junk/Spam email folders (or ‘Promotions’ in the case of Gmail).  

The onus is on each applicant to ensure that they are in receipt of all communication from 

publicjobs. publicjobs accepts no responsibility for communication not accessed or received 

by an applicant. It is strongly recommended that you do not change your email address or 

mobile phone number during the course of this campaign, as any email/text message 

notification will be sent to the email address/telephone number originally supplied by you. 

 

Register to be notified about future Board vacancies: 

If you are interested in hearing about future board vacancies, you can keep up to date by using 

the job alert feature to be notified when new roles become available. To set up a job alert for 

appointments to State Boards and other Board vacancies follow the steps below: 

• Log in or create an account (see Appendix 1 for instructions on registering a new 

account). 

• Once you have logged in, navigate to your profile settings which can be found by 

clicking your name in the top righthand corner of your screen. 

• Under the ‘Profile Options’ menu select the ‘Alert Centre’ option. 

• Click ‘Create New Job Alert’ 

• Name your job alert in the ‘Alert Title’ field. This can help you keep track of your alerts 

should you set up more than one. 

• To direct the system to notify you when new State Board and other board roles become 

available select the following options under ‘Category’: ‘Membership of a State Board’ 

and ‘’Membership of a Board’. 

• Select the preferred length of time you would like to receive the job alert for under 

‘Time Limit’ field. Please note that a job alert cannot be set up indefinitely and will need 

to be renewed once your selected time limit has elapsed. 

• Click ‘Save’ to begin receiving your job alert. 

https://publicjobs.tal.net/vx/lang-en-GB/mobile-0/appcentre-1/brand-4/candidate/faq/home


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 


